
The Connection 
New Brunswick 
pilot project’s goal is 

to help meet the needs 

of vulnerable older 

adults, so they remain at 

home, healthy, safe and 

supported by  

their community.  
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The steps taken 

to meet these  

goals will be:

1. Signing up
• Participant is interested in the program after suggestion from

community partners
• Participant is interested in the program based on their needs

2. Registration
• Participant registers for the program and completes questionnaire
• Participant is paired with volunteer

3. Assessment
• Assessment completed with participant by volunteer to identify needs
• Participant sets personal goals
• Participant and volunteer establish an action plan to meet the personal goals

4. Program participation
• Volunteer connects participant to community services
• Participant holds regular meetings with volunteer to check-in on

personal goals
• Volunteer leads community discussions with other community services

• Identifying vulnerable older adults;

• Assessing their needs and linking to the right services in their com-

munity and;

• Co-designing, building and leading community-based programs with

local organizations.

PROGRAM OVERVIEW



Time Period Program Activity

Oct 2020 – Dec 2021 Community Engagement and Partnership Development

Dec 2020 - Apr 2021 Asset Map Building

May 2021 – Oct 2021 Volunteer Recruitment and Training

Jan 2022 Program Launch

Dec 2022 Program Completion (last client visit)

Jan 1, 2023 – Mar 31, 2023 Post-program survey data collection

Jan 1, 2023 – Jun 30, 2023 Program Evaluation

Visit us at connectionNB.redcross.ca


